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Logging into Result Point

1. Access Result Point on the Internet. https://resultpoint.dhec.sc.gov/

2. The home page will appear.

Welcorme to
South Carolina Department of Health and Environmental Control

Please Login with your Sample Master® Result Point Username and Password

User Login

I"., - L Usernarne: | |

Pazzword: | |

Lagin

3. Enter your username and Password. These were supplied by the Bureau of Laboratories.

a. If a username and password have not been created for you, please contact Earleen
Wilson at 803-896-0966 or Linda Conway at 803-896-0890.

** NOTE: Passwords are case sensitive. **
4. Click the “Login” button.

5. You will now be at the Main menu.
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https://resultpoint.dhec.sc.gov/

Retrieving your password

1. From the home page, click “Forgot your password?” below the Login button.

Wielcorme, to
South Carolina Department of Health and Environmental Control

Please Login with your Sample Master® Result Point Username and Password

User Login

I"., - 4 Usernarne; | |

Pazzword: | |

2. You will be directed to a page requiring you to enter the email address associated with
your account.

3. The information will be sent via email to that address.

4. In the event the information does not come across to your email address, please contact
Earleen Wilson at 803-896-0966 or Linda Conway at 803-896-0890.
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Changing your password

assword...

1. Click on “Change my Password” on the blue Menu bar.

2. The “Change Password Dialog” window will appear.

PROMOTE

Old Passward | |

Mew Password | |

Confirm Mew Passwaord | |

Lpdate

3. Change your Password:

Enter your Old Password.

Enter a New Password.

Re-enter the New Password to confirm it.

Click on the “Update” Button.

A message will be displayed informing you whether or not the password change
was successful.

®aooTw
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REVIEWING YOUR ORDERS

There are multiple options for reviewing your orders and customer information. The Result
Explorer on the left side of the screen is the primary navigation tool. It displays Customers
and Orders in a tree view style listing with logical groupings.

ﬁ '-‘.1;? |-¢ DHEC Sam7/e Master® Resulk Point™ - Home | |

FROSPER
0 = [}
[]
| | Order ID Lookup Tools
5 Sender Index
Search by Sender
View Crders By Dat w Search by Patient Mame

[E Index D ‘
Or. John Reddic

Accelerated Technology Laboratores, Inc. News

Another menu item is also displayed, “Lookup Tools”. This allows you to find orders by
Sender Index, Sender, and Patient Name.
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Order Lookup Tools

1. Sender Index: is a screen with an alphabetical listing of all the senders in the LIMS that
you have access to.

a. Clicking the desired letter at the top of the listing will move you into the desired
alpha location of the index.

Diagnostics

ged in as conwayll

Sender Index A

Displaying 1 - 6 of 6 <Previous | Next>

Select anindes: A B |C|DIE[F]CIH]KILIMIN]OIRIR]IS]T]U]

Customer ID: COI001
Defsult Address
505 West Greenwood St
PO Box 18%
Abbeville, SC 29620

(864) 366-2131
(864) 366-2404 (fax)

Customer ID: B02143
Defsult Address

704 South Laure| Strest
Summerville, 5C 25483

(802) 708-8068

Customer ID: E00520
Defsult Address
Attn: Maurice Adair
PO Box 103 - 811 Pendleton Street # 10
Greenville, 5C 29602

(864) 250-0607
(B64) 250-0608 (Fax)

Customer ID: COZ2001
Defsult Address

828 Richland Avenue, West
Ajken, S5C 23801

(8021 642-1687
Powered by Sample Master® 8.0.04 for Microsoft SQL Server v08.00.2053
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2. Search by Sender: allows a user to search for the desired sender using full or partial
search criteria.

a. The results returned will display all Sender Names containing the search string.

Diagnostics

Logged in as conwayll

Sender Search

Enter a complete or partial Sender:

Marne: | Reddic | [ i
L

Your Search: "Reddic’ produced 1 results.

Dr. John Reddic Customer ID: 502280

Default Address

SCDHEC BOL: Analytical Chemistry Division
8231 Parklane Road

Columbia, 5C 25223

(803) 896-9725
(803) 896-9725 (fax)

3. Search by Patient Name: is similar to the Sender Search Screen except that the results
returned are Patient Orders.

a. The user has the option of clicking on the “Patient Name” or “OrderID” to view the
order associated.

Patient Name Search

Enter a complete or partial Patient Name:

.
i
\?

Your Search: 'case’ produced 26 results.

ntyne Pediatrics [BO2137]

Case, Justin

Received: 8/11/2010 4:23:02 PM

Alchol and Drug Abuse Commission [S01270]

Received: 8/11/2010 4:10:14 PM

hn Reddic [502280]

Powered by Sample Master®@ £.0.04 for Microsoft SQL Server w02.00.2055

Page 6



** NOTE: OrderlID’s are made up of:

4. Order Index Listing: is a list of order for a specific sender.

a. The listing will search back a specified number of months for the most recent orders.
b. It will group the orders by the assigned “Order Date”.

c. Clicking on an OrderlID link will transfer you to the Order Preview page for that order.

1008130001

/ Number

v Order of
ear Sample

Month Date  Received

Orders Index

Enter a{n) Order ID:
Show all Order IDs within

Cument Month Onfy |+

Curent Month Onl

& morths
1year
2years
Jyears
A years
10 years

Displaying All Available Order IDs from September 2010 thru September 2010 For Dr. John Reddic

— September 2010

Order ID
009240001
1009230004
1009140002
1009100003
009100002
1009100001
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Order Date

September 24,
September 23,
September 14,
September 10,
September 10,

September 10,

September 9,
September 5,
September 3,
September 9,
September 5,
September 8,

September 8,

2010

2010

2010

2010

2010

2010

2010

2010

2010

2010

2010

2010

2010



Using Shortcuts to find an Order Quickly

1. Enter the OrderlID: If you already know the OrderlID associated with the specimen you
are searching for you can key it directly into a search.

'i:? '-‘.ﬁ? |-“\"\ DHEC Sample MasterE

D H Lk G

il

2. Result Point Explorer: Organizes all available orders in an easy to manage tree-view
listing. Under View Order by Date, they will be arranged as follows:

Index Heading (A,B,C, D.....)

Sender Name

®ooop

Year : ; plore
View Orders By Date -
Month = Index D
Order Id and Date B Or. John Reddic
(= z010
=] August

8/4/2010
a/4/2010
a/4/2010
8/4/2010
2/4/2010
8/4/2010
a/4/20
74/2010

8/4/2010

** NOTE: To Show and Hide the Explorer to
make more room available to view data click 8/4/2010
the arrow button on the divider bar. ] - 8/6/2010

8/6/2010

8/4/2010

8/6/2010
s/i0/2010

8/13/2010
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PREVIEWING AN ORDER

The details of an Order can be viewed on the Order Preview Page without having to load
the actual result information. Information such as:
e Order ID
Sender Name
Date /Time Received
Sample Id: this corresponds to the different matrices received for an order
Date Collected
Patient Name
Test (Analysis) requested

Order ID Preview

Order ID :1009100003

Dr. John Reddic dz,.:

Date/Time Recv'd : g/10/2010

Sample Number List

Sample Number Cust Samp ID Date Collected Patient Name Matrix Analysis Requested
1009100003-01 a/10/2010 King. Lee N-F Swab Influenza RT-PCR

Select a live on-screen web report...

A complete listing of all samples in the specified order aleng with result information for all requested analyses. Results are compared against applicable parameter upper
and lower limit information if avaialable.

A complete listing of all samples in the specified order along with result information for all requested analyses. Results are compared against applicable parameter upper
and lower limit information if avaizlable.

A complete listing of all samples contained in the specified order. This report does not display any information concerning requested analyses.

Legend:
" - Indicates the sample has been cancellad.
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Choosing a Report Type

There are Three (3) types of “Unofficial” reports that can be accessed:

1. Analytical Report with Reference Ranges: This has a listing of all samples in a specific
order along with the result information. Results are compared against applicable
reference ranges based on the sex of the patient. This information updates as soon as
the Testing personnel approves the results.

Print this repo.rl...

Analytical Report with Reference Ranges

Order ID 1009100003 Matrix Sample Number Cust Samp ID
Sender Dr. John Reddic M-P Swab
Date/Time Recv'd o,/10/2010

Sample Number 100910000: Patient Name King, Lee
Cust Samp ID Matrix N-P Swab
Date Collected Collector
Test
Param Result ReportingUnits Rep. Limit LowerLimit UpperMale LowerMale UpperFemale LowerFemale

Influenza RT-PCR

Final Result pos for HS

2. Analytical Report: This has a listing of all samples in a specific order along with the
result information. This information updates as soon as the Testing personnel approves

the results.
Analytical Report
B
Order ID 1009100003 Matrix Sample Number Cust Samp ID
Sender Dr. John Reddic N-P Swab
Date/Time Recv'd g/10/2010 1009100003-01

Sample Number Patient Name King, Lee
Cust Samp ID Matrix M-F Swab
Date Collected Collector
Test
Param Status Desc. Result ReportingUnits Rep. Limit LowerLimit

Influenza RT-PCR

Final Result Approved pos for H3
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3. Sample Information Report: This a complete listing of all samples contained in the
specified order. This report does not display any information concerning results or
test(s) requested.

" Prink this repert.. |

Sample Information Report

S——
Order ID 1009100003 Matrix Sample Number Cust Samp ID
Sender Dr. John Reddic M-P Swab
Date/Time Recv'd 9/10/2010 11:42:01 AM

Sample Number LOI Patient Name King, Lee

Cust Samp ID Matrix N-P Swab

Date Collected 21 Collector

Viewing a PDF report

Once the Database Administrator has run reports to generate Official PDF’s, they will
become available as a file that can be printed. This file can be accessed on the “Order ID
Preview” page.

Order ID Preview

Order ID :1009100003

Dr. John Reddic ?k,_: DHEC_Micro Report09291009. pdf

Date/Time Recv'd : /102010

Sample Number List

Sample Number Cust Samp ID Date Collected Patient Name Matrix Analysis Requested
10090100003-01 g/1i0/2010 King, Lee N-P Swab Influenza RT-PCR

Select a live on-screen web report...

A complete listing of all samples in the speciﬁc_-ld order along with result information for all requested analyses. Results are compared against applicable parameter upg
and lower limit infarmation if avaialable.

A complete listing of all samples in the specified order along with result information for all requested analyses. Results are compared against applicable parameter upp
and lower limit information if avaialable.

A complete listing of all samples contained in the specified order. This report does not display any information concerning requested analyses.

Legend:
" - Indicates the sample has been cancelled.
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1. Click on the file you would like to print if there are multiples.

File Download X
Do you want to open or save this file?

liil{-. Mame: DHEC _Micro_Repork09291009, pdf
i Type: Adobe Acrobat 7.0 Document, 36.6KE

Fram:  resultpoint,dhec,sc,goy

Cpen ] [ Save ] [ Cancel

harm your computer. |f pou do nat st the source, do not open ar

|@| “While files from the Intermet can be uzeful, some files can potentially
L
E zave this file. What's the rizk?

2. This will bring up a “File Download” Box.
3. Click the “Open” Button.

4. The file will open to a readable/ printable Adobe File.

12 Adobe Acrobat Professional - [DHEC_Micro_Report09291009[1].pdf]
I File Edit View Document Comments Tools Advanced Window Help - 8%
PE:EHSE GO N B T = = T cetertr - comentabain - ol O £ S
‘-’JWDHand Tum‘:[l Select @y Snapshot Tool @klaom \n"i| L | (O] v ® | 0% rotste Ciockwise v | Y7 Yahoo! @Hﬂp.
»
0
] A
;
3 D H h (‘ SC DEPARTMENT OF HEALTH AND ENVIRONMENTAL CONTROL
& el = ey _"1 BUREAU OF LABORATORIES
L = 8231 Parklane Road
o 2 _ Columbia, SC 29223
L = ROMEE - PHONE: 803-896-0800 CLIA # 42D0658606
£
@ Sender: S02280 Patient: King, Lee
7_ Or. John Reddic DOB: 8131877
" SCOHEC BOL: Analytical Chemistry Division SSN:
%\ 8231 Parklane Road MCI #: 5552222722
& Columbia, 5C 28223 Sex: W
a 803-896-9725 Race: B,
o
g Grdaring Collect Date: /10/2010 Program #: Clinic Type:
% E Physlcla Collect Time: Clinic D: Local ID:
= Login Date: 9102010 Recd. Date: Approved Date: /1012010
REPORT FOR ORDERID: 1009100003 /
% Sample: 1009100003-01
£
= Test: Influenza RT-PCR Result Comments
I
i Final Result pos orH
ﬁ/ Comments, Exceptions and Disclaimers for Test Influenza RT-PCR
0
T
£ e e e e et et et e et et e et et et et et et ettt et eeer
5 Comments, Exceptions and Disclaimers for Sample 1009100003-01
0
Print Date: 912972010 END OF REPORT
v
B Ful Sereen (=] Hid Toalkars | 1of1 | ‘il

5. The Report can now be printed on your attached Printer.
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